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Abstract

Relevance. Globalisation, migration, increasing international relations and exchanges create the need for effective
communication between people from different cultures and language communities, and therefore the investigation of
intercultural competence becomes a relevant issue for foreign language students.

Purpose. The purpose of this study was to investigate the role of intercultural competence in ensuring successful
intercultural communication of students engaged in foreign language learning in higher education institutions.

Methodology. This study employed a set of methods of scientific cognition, namely analysis, systematisation, abstraction,
and generalisation.

Results. As a result of the study performed, it was possible to explore aspects of successful intercultural communication
in students’ foreign language learning, such as mutual respect, active listening, flexibility and tolerance, language skills,
intercultural literacy, common goals and interests, practice and tolerance for mistakes, and self-awareness. As a result of
this paper, it was found that intercultural competence can improve students’ motivation to learn a foreign language, as
understanding other cultures can make learning more interesting and meaningful.

Conclusions. The study explored that technology in education and online learning can contribute to the development of
intercultural competence. In addition, the study found that globalisation processes and migration affect the need for
intercultural competence. Educational institutions and teachers can use the findings of this study to develop more effective
foreign language teaching programmes, including components that promote the development of students’ intercultural
competence.
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Introduction intercultural communication an integral part of everyday
In the world today, there are increasingly more life. Foreign language students will interact with people
intercultural interactions and exchanges, making from different cultures and linguistic backgrounds and the
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ability to successfully communicate with them is essential,
and therefore learning intercultural skills is important and
necessary to create a more tolerant educational
environment. The role of intercultural competence in
intercultural communication includes many aspects such
as cultural practices, language interaction, interpersonal
skills and many more. However, the investigation of all
these aspects requires a systematic and integrated
approach, which is the problematic of this study.

In her study, S. Abduxalimova [1] emphasises the
significant role of intercultural discourse in modern
education, especially in teaching foreign languages. The
researcher is convinced that intercultural discourse is
becoming increasingly common and significant, especially
in the context of foreign language learning. According to
the scholar, the study of intercultural discourse contributes
to a better understanding of the interaction of different
cultures in the communication process. Therefore, to
analyse the processes of interaction more thoroughly
between cultures in the modern world, especially in the
context of teaching international students, it is necessary to
conduct a more in-depth study of the role of intercultural
competence in successful intercultural communication.

Researchers J. Luo and C.KY. Chan [2], define
intercultural competence as a complex and multifaceted set
of skills, knowledge, and abilities necessary for successful
interaction and communication with representatives of
different cultural groups. This competence, the scholars
say, includes the ability to understand and respect the
diversity of cultures, to adapt to different cultural contexts,
and to seek common ground and cooperation in
multicultural environments. It is necessary to investigate
the specific features of intercultural competence in greater
detail, as well as its role in intercultural communication
during students’ foreign language learning.

N.O. Kasymova [3] states that modern society is in a
new phase of its development, moving into the era of
information society. Global processes, according to the
scientist, occurring in the modern world, influence
people’s behaviour, their worldview, and their ideas about
the world. The scholar argues that when developing their
own cultural identity, most cultures of the world have an
inherent tolerance and respect for other cultures. Hence,
more research is required to explore intercultural
competence in effective intercultural communication
among students.

According to E.N. Gorbova [4], traditions and values of
culture are preserved only in the presence of carriers of this
culture. The desire to preserve one’s cultural identity,
according to the scholar, can create difficulties for the
socialisation of the new generation, especially in the case
of refugees and immigrants who must adapt to a new
society with its own values and culture. This highlights the
need for additional study of the basics of intercultural
communication, especially in the context of globalisation,
to better understand how best to integrate into the new
society while maintaining one’s identity.

In his study, [. Klyukanov [5] highlights the
fundamental principles on which successful intercultural
communication is based, especially in the interaction
between representatives of different cultural environments.
According to the researcher, the key principles include
respect and openness, adaptability and flexibility, active

listening, awareness of one’s own biases, cultural literacy,
tolerance and constructiveness, and language competence
of the person encountering a culture that is new to them.
The researcher emphasises the importance of beginning to
understand another culture with active listening and
learning, including an interest in its history, values, and
customs. There is a need to investigate this issue in greater
detail to better understand and expand the knowledge base
of intercultural communication.

The purpose of this study was to investigate the
intercultural competence in guaranteeing effective
intercultural communication of students of higher
education institutions engaged in foreign language
learning.

Materials and Methods

The study of the role of intercultural competence in
intercultural communication of higher education students
in learning a foreign language employed a set of methods,
including analysis, systematisation, generalisation, and
abstraction. These methods were applied to investigate
multiple aspects of intercultural competence and its impact
on students’ intercultural communication in the context of
foreign language learning.

Using the method of analysis, this study investigated
the key aspects, namely mutual respect, active listening,
flexibility and tolerance, language skills, intercultural
literacy, shared goals and interests, practice and tolerance
for mistakes and self-awareness, which underlie students’
successful and profound intercultural communication in
foreign language learning. Using the method of analysis,
research was carried out towards understanding how
intercultural competence can have a positive impact on
students’ motivation in the context of foreign language
learning. The use of this method illuminated how
knowledge and understanding of different cultural aspects
can stimulate students, making the learning process more
exciting and valuable. Thus, the use of the method of
analysis helped to clarify how intercultural competence
can serve as a powerful motivator for students, making
learning more attractive and meaningful, complementing
students’ level of motivation, and strengthening the link
between language learning and its cultural context.

The study employed a systematisation method, which
allowed for a more thorough examination of various
aspects related to intercultural communication, migration,
and globalisation. Notably, the use of this method helped
to systematise the information, highlight the key factors
and dynamics within each of these aspects, which allowed
for a better understanding of current trends and deeper
insight into the essence of the problem of students’
intercultural communication when learning a foreign
language. Using the method of systematisation, it was
possible to examine contemporary phenomena related to
the specific features of multicultural environments in
which students learn a foreign language. The application
of this method also provided an in-depth understanding of
the effects of globalisation, including the impact of media
and technology on intercultural interaction. Thus, using the
method of systematisation it was possible to cover more
detailed and multifaceted aspects of intercultural
communication, which highlighted the importance of
intercultural competence as a tool for successful

2647



Akylbek uulu et al.

intercultural communication of students from different
cultures when learning a foreign language.

Using a synthesis method, the main nuances of the
research were identified, which included highlighting the
impact of intercultural competence on intercultural
communication, identifying key skills and knowledge that
facilitate successful interaction, and assessing the impact
of globalisation and migration on the need for intercultural
competence. Using a generalisation method, the role of
technology in education and online learning in facilitating
the development of intercultural competence was explored.
The abstraction method helped to identify the main
components of intercultural competence necessary for
successful intercultural communication of students. The
abstraction method helped to gain a deeper and broader
understanding of the role of intercultural competence as
well as its impact on foreign language learning.

Results

Within language education, intercultural competence plays
a crucial role as it encompasses all aspects of language and
speech. This means that it is not only integrated into
language learning, but also affects students’ ability to
understand and interact with people from other cultures.
Scientific units and language facts themselves become a
source of enrichment of students’ sociocultural knowledge.
Inversely, the deeper the students are immersed in
intercultural interactions, the more they learn and
understand the language and the cultural characteristics
associated with it. This relationship between linguistic
competence and intercultural understanding acts as an
essential element of the educational process, contributing
to deeper and more culturally informed foreign language
learning.

Foreign language students are increasingly confronted
with cultural diversity and intercultural interactions in
today’s world. Migration and globalisation lead to the fact
that students may meet people from different cultures in
their learning environment and this creates the need to
develop intercultural competence [6]. Students with
intercultural competence wusually can interact more
successfully with individuals from different cultures
because they have the skills to understand and adapt to
different cultural backgrounds. These students can
communicate successfully, respect the diversity of cultural
values, and understand the nuances of cross-cultural
interactions. Consequently, the development of students’
intercultural competence in learning a foreign language
becomes critical in the conditions of the modern world,
where globalisation and migration make cultural diversity
more explicit and significant. Students learning a foreign
language must master not only grammar and vocabulary,
but also the skills and knowledge necessary for successful
communication in a multicultural environment.

In the context of language education, the importance of
cultural elements and their influence on teaching materials
cannot be underestimated. The introduction of cultural
components into learning resources is an essential aspect
that enriches and expands the understanding of language,
for language is always interconnected with the
sociocultural context. Providing cultural analyses in
learning materials enhances students’ knowledge of the
culture of the country whose language is being studied and

enables them to better understand customs, values, and
ways of communicating. Moreover, it is necessary to
emphasise the undoubted importance of critical
appreciation of the cultural elements introduced in the
training manuals. The purpose of this critical appraisal is
to prevent the adoption of outdated stereotypes, bias, and
misunderstandings. Such a critical approach promotes
profound and objective thinking about cultural
characteristics and warns against accepting distorted
perceptions [7]. These analyses and critical perspectives on
cultural elements contribute to the development of
students’ intercultural competence. It enables students to
interact more successfully and appropriately in
multicultural environments, which promotes a greater
understanding and respect for the diversity of cultures and
more effective interaction in today’s globalised world.

The modern educational landscape, especially in the
context of foreign language learning, is undergoing
considerable changes with the proliferation of online
education. These changes affect not only the ways of
learning, but also have an important impact on students’
motivation, engagement, and language proficiency.
Particular attention should be paid to analysing and
evaluating how students perceive online English language
learning and their readiness to use technology in the
learning process. An important aspect is not only changing
the format of teaching, but also revising the students’
perception of the educational process. These
transformations have a substantial impact on modern
learning and can contribute significantly to educational
development and educational outcomes [8, 9].

Students actively interact with modern innovative
methods and technologies in learning a foreign language,
which brings a level of dynamism and efficiency to the
educational process. This includes not only accessing a
variety of online resources, applications and programmes,
but also understanding and making informed use of them
in learning. Innovations in education and technology have
a significant impact on students’ motivation, keeping them
actively involved in the learning process and strengthening
communication with students from different countries. The
use of modern technologies in teaching a foreign language
opens the way to a profound understanding of foreign
culture. These innovations contribute to sustainable
motivation of students as they can practise their language
skills and see the results. It also helps to increase students’
confidence in their own language abilities, which is
important in the learning process. Moreover, the use of
innovative technologies creates unique opportunities for
practical intercultural communication. Students can
interact with native speakers and other students, which
enhances their skills in interacting with people from other
cultures. All these factors together contribute to more
effective learning, strengthen students’ motivation and
develop their intercultural competence, which is still a key
aspect in today’s education system.

Intercultural competence can have a positive impact on
students’ motivation to learn a foreign language. Learning
about other cultures and countries can make learning a
foreign language more entertaining, as students can see the
value in understanding other cultures and communicating
with people from them. Intercultural competence can help
students understand how language learning relates to
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achieving their personal and professional goals, which can
increase their motivation as they see the practical benefits
of language proficiency. Intercultural awareness allows
students to interact more deeply with native speakers and
immerse themselves in the local culture, which can also
make the learning process more engaging. Intercultural
awareness can motivate students to take part in cultural
activities and exchanges, which will enrich their
experiences and increase their motivation to learn the
language.

The role of motivation in the context of intercultural
communication of students from different countries in
learning a foreign language cannot be underestimated.
Motivation is an integral factor that influences successful
interaction between students from diverse cultures and
contributes to mastering foreign language more effectively.
It is worth examining in greater detail how intrinsic and
extrinsic motivation influence and encourage students to
learn a foreign language and to take an active part in
intercultural communication. Intrinsic motivation is an
internal stimulus that pushes students to learn a foreign
language. This type of motivation can be related to
personal interests, hobbies, and the desire to learn about
another culture. For instance, a student may have a passion
for the music, film, or literature of a particular country and
want to understand them in their native language. Intrinsic

motivation is usually more resilient and promotes deeper
immersion in language and culture. Extrinsic motivation,
on the other hand, is related to external factors such as
academic requirements, grades, rewards, or commitment to
others. For example, a student may study a foreign
language because of the need to complete a syllabus or get
a grade. Extrinsic motivation may be less stable, but it also
plays a role in maintaining interest in language learning
[10, 11]. Students’ motivation also influences their
readiness to engage in intercultural communication.
Students who are strongly motivated to learn a language
and understand another culture tend to take an active part
in communication with native speakers of that language.
They may be more interested in sharing cultural
experiences, understanding other people’s customs and
values, which contributes to more successful intercultural
communication. Thus, motivation is a key factor in
ensuring students’ successful intercultural communication
when learning a foreign language. It encourages students
to actively engage in learning and sharing cultural
experiences, which ultimately fosters a more profound
understanding and respect for the diversity of cultures.

It is necessary to investigate the features and aspects of
successful intercultural communication of young people
while learning a foreign language (Table 1).

Table 1. Aspects of successful intercultural communication in foreign language learning

No. Aspects Feature description
Students should show respect for each other’s cultural differences and characteristics.
1 Mutual respect . , . .
This includes respect for another country’s language, customs, traditions, and beliefs.
Listening to each other attentively and with understanding is a key aspect of successful
2 Active listening intercultural communication. Students should try to understand and experience the
interlocutor’s point of view and cultural context.
o It is important to be flexible and tolerant of cultural differences. A willingness to adapt
Flexibility and . . s o1
3 tolerance to a new cultural environment and an understanding that there are no “right” and
“wrong” ways of doing things can contribute to successful communication.
. Possessing good language skills is a fundamental aspect. The ability to express oneself
4 Language skills . . ) .
clearly and effectively in a foreign language helps to break down language barriers.
. Understanding differences in communication, including cultural practices, non-verbal
5 | Intercultural literacy . . . .
cues and worldviews, is important to prevent misunderstandings.
6 Common goals and | Having common goals and interests can bring students closer together and promote more
interests harmonious communication.
Practi - . L .
7 torlz(r:alr(lfeat{i)dr Students must be willing to practice and learn from their mistakes. Being open to
mistakes corrections and improving communication skills plays a significant role.
Understanding one’s own cultural identity and being able to reflect on one’s own beliefs
8 Self-awareness . L
and stereotypes helps to better understand how they can influence communication.

Source: compiled by the authors of this study.

Successful intercultural communication includes these
aspects and requires students and faculty to be diligent and
open to enriching intercultural experiences. Notably,
information and digital technologies play a significant role
in successful intercultural communication today, which
can serve as an effective tool for improving intercultural
competence. They allow students to access a variety of
resources and materials related to different cultures, which
enriches their knowledge and understanding. Digital
technology can encourage greater student engagement in
the learning process. They can independently explore
cultures, interact with materials, and complete
assignments, which enhances the learning of intercultural

knowledge and skills. Digital interventions can be scalable
and accessible to a wide range of students, making them
attractive for integration into educational programmes [12,
13]. It is important to apply digital technologies in the
context of learning, considering the specific goals and
needs of students. This maximises the benefits of such
interventions.

The development of intercultural competence in
students in higher education institutions is facilitated by the
use of virtual reality (VR) technology. VR provides
students with the opportunity to interact with different
cultures in an immersive environment, which fosters a
more profound understanding and appreciation of cultural
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differences [14-16]. VR technology allows students to
experience cross-cultural scenarios virtually, creating a
sense of being in a different cultural environment. This
helps them to develop intercultural communication skills,
improve their ability to adapt and resolve intercultural
conflicts. In addition, VR technology intensifies student
engagement in the learning process and creates conditions
for practical application of intercultural skills [17]. It also
allows students to develop empathy and respect for
different cultures [14, 15, 18]. Thus, the use of VR
technology in education contributes to a more effective
development of intercultural competence in students by
providing them with innovative tools for a deeper and more
practical understanding of intercultural issues.
Intercultural competence plays a fundamental role in
successful intercultural communication. Students equipped
with intercultural skills can interact more effectively with
people from different cultures, which enhances the
communicative processes of foreign language learning
[19-21]. Effective mastery of intercultural competence

enables  students to  resolve  conflicts and
misunderstandings ~ that  arise in  intercultural
communication. This helps to create more harmonious and
productive intercultural relationships. Intercultural

competence involves understanding and adapting to
different cultural contexts. Students with these skills can
cope more easily with changes in the intercultural
environment and interact successfully with people from
different cultures. Strengthening intercultural competence
helps to increase students’ motivation to learn a foreign
language [22, 23]. Realising that they can apply their
knowledge to real-life situations makes the learning
process more valuable and stimulating. Modernisation of
educational methods and the use of technologies such as
online resources and virtual reality can contribute to a more
effective development of intercultural competence in
students.

Discussion

Many researchers address the fact that intercultural
competence contributes to the understanding of differences
between cultures, including specific customs, values, and
communication norms. This is important when learning a
foreign language as students need to be prepared to interact
with people from other cultures. Students who are
equipped with the appropriate skills are more effective in
making contacts, resolving conflicts, and enriching their
experiences while learning a foreign language [24-26]. It is
worthwhile to investigate the positions of the researchers
and compare with the results of this study.

L. Mockus et al. [16] argue that access to modern
technologies has a considerable impact on students’
motivation. The researchers concluded that the ability to
use mobile devices promotes higher motivation in students,
which affects their engagement and interest in the learning
process. Researchers also emphasise the importance of
creating accessible and user-friendly mobile applications
and resources for distance learning, as they can facilitate
more effective learning and increase student motivation.
Comparing with the results of this study, it is worth noting
that modern technologies do have a significant impact on
students’ motivation in the educational process,
particularly when learning a foreign language.

M. Angelova and Y. Zhao [17] argue that online
collaborative projects between students from different
countries play a vital role in the development of English as
a foreign language skill, intercultural awareness, and
language competences. The researchers emphasise that
such projects promote active interaction between students
from different cultural contexts, leading to a better
understanding of foreign cultures, improved language
skills, and intercultural competence. Students involved in
such projects, the researchers said, also gain English
language teaching skills as they work as mentors to their
English language learner peers. Thus, the researchers are
convinced that online collaborative projects between
students from different countries contribute to the
development of multiple skills and competences, including
linguistic, intercultural, and English language teaching
skills. Comparing the results of this study, it is important
to agree that online projects based on the use of digital
technologies do stimulate the development of intercultural
competence in students, especially in the context of
successful intercultural communication in foreign
language learning. These projects provide students with the
opportunity to interact with individuals from different
cultural backgrounds, enrich their experiences and develop
skills that can be highly valuable in a multicultural society
[27, 28].

M. Byram [18] argues that the development of
intercultural communicative competence is a more
complex process than just language learning, as it includes
the ability of students to effectively interact and understand
representatives of other cultures, to consider differences
and similarities in interaction, and to adapt their behaviour
and communicative strategies depending on the context.
The researcher is convinced that the development of
intercultural communicative competence requires from
students not only knowledge of the language, but also the
ability to analyse cultural characteristics, to be aware of
their own biases and stereotypes, as well as the readiness
to constructively resolve conflicts and find common
ground with representatives of another culture. The scholar
stresses the importance of integrating the teaching of
intercultural communicative competence into curricula
where students can practice and apply the knowledge
gained in practice. Comparing with the results of this study,
it is worth noting that intercultural communicative
competence is an integral part of education, and the
development of this competence is becoming increasingly
important in the context of modern society. Teaching
students not just the language, but the ability to interact
with people from different cultures, is an effective way to
prepare the next generation for complex international
challenges and tasks [29-31].

P. Chaya and B. Inpin [19], pay attention to the
significance of using films and mobile educational
technologies to improve speaking skills and intercultural
communicative competence of higher education students.
The researchers’ study emphasises that the integration of
modern technologies, specifically the use of mobile
applications, into the learning process contributes to a more
effective development of students’ speaking skills and the
ability to interact successfully with people from other
cultures. Comparing with the results of this study, the
increase in students’ motivation during the application of
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modern technologies confirms the importance of using
modern teaching methods, such as mobile applications and
multimedia resources, to achieve the goals related to
intercultural communicative competence and language
skills development [32, 33].

D.K. Deardorff [20] emphasises the importance of
analysing and assessing intercultural competence in higher
education. The researcher warns against a simplistic
understanding of this concept and instead calls for its
consideration as a complex and multifaceted aspect that
includes knowledge, skills, abilities, and attitudes not only
in the context of intercultural communication but also in
the educational process. The author also highlights that
intercultural competence is not limited only to foreign
language proficiency, but also includes understanding and
respecting different cultural practices, norms, and values.
The assessment and development of intercultural
competence, according to the scholar, is becoming
increasingly important in modern education, especially in
the context of globalisation and multinational university
environments. The scholar also stresses that the assessment
of intercultural competence should be multilevel and cover
various aspects including cognitive, emotional, and
behavioural components, which allows for a more
comprehensive measurement of the level of students’
intercultural competence and the development of
techniques for its further improvement [34; 35].
Comparing the results of this study, it is necessary to agree
with the scholar’s opinion that an integrated approach to
intercultural competence is important and indispensable
during foreign language learning and the formation of
intercultural competence in successful intercultural
communication of students.

M. Akdere et al. [21] argue that the use of VR
technology can considerably contribute to the development
of intercultural competence in students and learners.
Researchers note that VR offers students the opportunity to
immerse themselves in immersive intercultural scenarios
where they can interact with people from other cultures,
overcome cultural barriers, and develop intercultural
communication skills. The researchers argue that VR
provides a more realistic and in-depth experience than
conventional teaching methods by allowing students to
literally “transport” into the environment of another
culture, allowing them to better understand and appreciate
cultural sensitivities, gain adaptation skills, and develop
the ability for more successful intercultural
communication. Furthermore, the researchers emphasise
that the use of VR in education can be particularly useful
in situations where students are unable to physically travel
to other countries or interact with people from other
cultures. VR creates virtual cross-cultural environments
that can compensate for this deficiency and enrich the
educational experience [36-38]. Thus, comparing with the
results of the present study, the use of VR technology can
indeed considerably improve the development of
intercultural competence in students by providing them
with innovative and effective means to learn and practice
interacting in a multicultural environment.

Comparing the results of this study with the positions
of other researchers, intercultural competence plays a
significant role in students’ successful intercultural
communication when learning a foreign language. The

mutual understanding of cultural differences, flexibility in
communication, motivation, and the influence of modern
technology all agree with the findings of other researchers
and emphasise the importance of intercultural competence
in education and intercultural interaction.

Conclusions

The study explored aspects of successful intercultural
communication such as mutual respect, active listening,
flexibility and tolerance, language skills, intercultural
literacy, shared goals and interests, practice and tolerance
for mistakes, and self-awareness. The paper also found that
intercultural competence can increase students’ motivation
to learn a foreign language, as understanding other cultures
can make learning more engaging and meaningful. The
paper investigated the features of using modern
technologies in education and online learning that
contribute to the development of intercultural competence.
The impact of globalisation processes and migration on the
need to develop intercultural competence was also
highlighted.

The findings of the conducted study provided a deeper
insight into the key aspects necessary for successful
intercultural communication, especially when students are
learning a foreign language. These aspects cover mutual
respect, active listening, flexibility and tolerance, language
skills, intercultural literacy, shared goals and interests,
practice and tolerance for mistakes, and self-awareness.
Notably, the importance of respect for cultural differences
and cultural heritage in intercultural communication,
conscious listening and understanding of other people’s
points of view, which contributes to profound mutual
understanding, readiness to adapt and tolerance to the
diversity of cultural norms and values. In addition, integral
are language skills that help the students express

themselves clearly and effectively, as well as
understanding of the nuances of intercultural
communication, including non-verbal cues and

worldviews. Sharing common goals and passions brings
students closer together, while maintaining active practice
and a willingness to learn from their own mistakes helps to
foster intercultural dialogue among youth, during which
reflection on their own cultural identities, beliefs, and
stereotypes helps to better understand their impact on
intercultural communication. These aspects form an
integral part of successful intercultural communication and
can serve as a reference point for both students and
teachers seeking to improve the process.

Future researchers dealing with the topic of
intercultural competence and intercultural communication
in foreign language learning should pay attention to the
methods and curricula that can contribute to the
development of students’ intercultural competence, as well
as the effectiveness of various pedagogical methods and
resources.
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NpY BUBYCHHI iHO3eMHOI MOBH

Ha3zap0exk Axknnbex yyiay
Mixxnapoauii yHiBepcuteT Ana-Too
720048, Byn. Ankapa 1/8, m. bimxkek, Kupruzpka Pecry6iika
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AHoOTAaNisA

AKTyauabHicTb. [T00anizamis, Mirpamis, pO3IIMPEHHS MDKHAPOJHHMX 3B'SI3KIB Ta OOMIHIB CTBOPIOIOTH NMOTpeOy B
e(eKTUBHIM KOMYHIKAIl MiX JIIOABMH, SIKI HAIEXKATh JIO PI3HUX KYJIBTYp Ta MOBHHX CITUIBHOT, & TOMY JIOCHIPKEHHS
MIDXKKYJIBTYPHOI KOMIETEHIIIi CTa€ aKTyaIbHUM IIUTaHHSM ISl CTY/ICHTIB, SIKi BUBYAIOTh iHO3EMHI MOBH.

Meta. MeToro nboro JociipKeHHs OyJ0 3'icyBaTh poJib MIKKYJBTYPHOI KOMIETEHTHOCTI y 3a0e3neueHHi yCHimHOol
MIDXKKYJIBTYPHOI KOMYHIKAIlil CTYZEHTIB, SIKi BUBYAIOTh IHO3EMHY MOBY Y BHIIMX HaBUAJIBHUX 3aKJajax.

MeTOI[OJIOriSI. v I[OCJ'IiI[)KeHHi BUKOPUCTAHO KOMIIJICKC MeTOI[iB HayKOBOT'O Hi3HaHH$I, a caMce: aHaJ'Ii3, CI/ICTeMaTI/BaHiH,
a6crparyBaHH;1 Ta y3araJJbHCHHS.

PesyabraTn. Y pesynpTari MpOBEIEHOTO JOCTIUKEHHS BAAIOCS JOCTIMUTH TaKi acHeKTH YCIHIIIHOI MIKKYJIbTYpHOI
KOMYHIKalii I yac BUBYCHHS IHO3€MHOI MOBH CTYyJICHTaMH, SK B3a€MOIIOBara, akTWBHE CIyXaHHS, THYYKICTH 1
TOJIEPAHTHICTh, MOBHI HaBUYKH, MDKKYJIBTYpHa IT'PaMOTHICTb, CHUTBHI I Ta IHTEpECH, MPAKTHKA 1 TOJIEPAHTHICTD 110
ITOMHUJIOK, CAMOCBIIOMICTb. Y pe3ynbTaTi JOCIHI/PKEHHS! OyJI0 BHSBIEHO, IO MDKKYJIBTYpHa KOMIIETEHTHICTH MOXKE
MTOKPAIIMTH MOTHBALIIO CTY/ICHTIB 10 BUBYEHHS 1HO36MHOI MOBH, OCKIJIbKM PO3YMIHHS 1HIIMX KYJBTYp MOXe 3pOOHTH
HaBYaHHS OLJIbII [[IKaBHUM Ta 3MiCTOBHHUM.

BucnoBku. Jlocii/pkeHHsT TOKa3aio, IO TEXHOJIOTii B OCBITI Ta OHJIAWH-HABYaHHI MOXYTb CIIPUATH PO3BUTKY
MIDXKKYJIBTYPHOI KOMITeTeHTHOCTI. Kpim Toro, mociikeHHs BUSIBIIIO, 11O MTporecH rirobaizalii ta Mirpauii BIUIMBaOTh
Ha 1oTpedy B MIKKYJIBTYPHIH KoMIeTeHTHOCTi. OCBITHI yCTaHOBH Ta BHKJIaaui MOXKYyTh BUKOPUCTOBYBATH pe3yJIbTaTH
LBOTO JOCJIPKEHHS ISl pO3pOOKH OLIbII e(PeKTHBHUX ITPOTrpaM BUKIIAJaHHs IHO3EMHUX MOB, BKITIOYal0YH KOMIIOHEHTH,
10 CIIPUSIIOTH PO3BUTKY MIXKYJIBTYPHOI KOMIETEHTHOCTI CTY/ICHTIB.

KurouoBi ciroBa: rinobaitizallisi; OCBITHE Cepe/IOBUIIIC; KOMYHIKAIIis; OHJIAiTH-HABYaHHS; TEXHOJIOTIi B OCBITI.
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