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Abstract

Relevance. Investigative work involves creating contact between representatives of law enforcement agencies and
persons of interest. It builds extremely complex system based on functional and psychological actions. This complexity
embraces constant changes in society, which makes the study relevant. The shift in the mind-set of criminal offenders
changes attitude of law enforcement agencies in carrying out investigative actions.

Purpose. The aim of the paper was to establish the psychological approaches, which would enable effective
communication between the criminal subject and the representative of the law enforcement authority.

Methodology. The authors used the method of analysis and synthesis, comparison, deduction, formal and legal method
and generalisation method. They concluded that a law enforcement officer faces a number of problems and challenges
that require a high level of psychological skill development when carrying out investigative activities.

Results. The researchers confirmed that the successful work of a law enforcement official directly depends on the integrity
of the socio-psychological and physiological profile. The enforcement officers seek high motivation to achieve the desired
outcome, self-confidence, positive self-esteem, strive for self-development, self-determination and high degree of
adaptation to external factors and stimuli. The authors determined that communication with potential perpetrators requires
special approaches on the part of law enforcement officials, notably psychological tools to obtain the necessary
information and to establish a quality contact.

Conclusions. The results obtained during the work can be applicable to develop training materials for law enforcement
officers to raise their skills, as well as for further scientific research on the topic.
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Introduction

The process of solving criminal offences requires law
enforcement officials to develop both professional and
personal skills. This requirement is particularly relevant
today due to globalisation, which facilitates illegal criminal
activity to a certain extent as criminals encounter a number
of opportunities for expanding illegal practices [1]. This
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necessitates a continuous updating of the knowledge and
skills of law enforcement officials to meet the challenges
of the day. The psychological aspect in the investigative
process covers the police officer's communication not only
with the perpetrator but also with the victims or witnesses.
These parties are the sources of important information that
can help the investigation and solve the case. It should be
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understood that these individuals are usually either under
or after stressful situations, which makes the above process
much more difficult. Therefore, the effective law
enforcement with the latest scientific and psychological
techniques is of particular relevance, as it helps an officer
to acquire the necessary amount of reliable information and
solve criminal cases faster.

The research problematic consists of establishing
priority directions to improve the current psychological
skills and competencies of police officers in Kazakhstan.
There is no doubt that many scientists have been
investigating this problem for quite some time, since
psychology is one of the components of law enforcement
activities. However, it should be assumed that changes in
society are extremely dynamic and have immediate impact
in social relationships. This problem definitely requires
further investigation, given the current environment in
which law enforcement agencies in Kazakhstan are
operating. The authors A.S. Apekunov and V.Yu
Yakubovskaya [2] also explored this issue. They focused
their work on the process of operational and investigative
activities. The authors have been able to describe the
features of the above process, to characterise its stages and
to assess the parties involved. The investigators E.
Velazquez and M. Hernandez [3] focused on psychological
aspects of law enforcement officers in general. They
described the main risks and considered which
psychological attributes should be highly developed during
the educational and professional training of future police
officers.

The researchers A.B. Seidanov et al. [4] have carried
out an analysis of psychological factor during law
enforcement investigations. They explored approaches and
methodologies assisting a police officer to establish
successful communication with both victims and
perpetrators. The authors were able to prove that the
development of psychological skills contributes to the
effectiveness of the police officer's work. A different
perspective featured in the work of D.G. Lucia and M.J.
Halloran [5] characterised the ways in which law
enforcement officers develop psychological and emotional
resilience. They explored the causes of psychological and
occupational burnout and considered ways of avoiding or
coping with it. Apart from that, C. Wheeler et al. [6]
succeeded to identify the psychological and emotional
condition of law enforcement officers who had sought
psychological help. They noted that the officers were
affected by external factors, which included threats made
by the defendants against them and their families. This has
necessitated the need for psychological rehabilitation to
continue professional authority successfully.

Thus, the aim of the work was to establish the main
psychological tools, helping to conduct operative
investigative activity, namely the establishment of contact
between its subjects. The authors achieved a number of
objectives, namely: established the essence of the concept
of “operational and investigative activities”, revealed the
content and personnel of law enforcement agencies in
Kazakhstan and investigated the main stages. The
researchers explored the objectives relating to each of them
during operational and investigative activities and
analysed psychological techniques and approaches in
communication between police officers, perpetrators and

victims to obtain the necessary evidence. They also
identified priority institutions that would be appropriate to
use both during training of future officers and during
raising their competence.

Materials and Methods

The authors used method of analysis and synthesis to carry
out a general theoretical analysis of the research topic. The
analysis method helped the scholars to examine the
concept of operative and investigative activity and to
establish its subjects. The researchers managed to describe
the main stages and procedural features of investigative
operations carried out by law enforcement bodies. The
synthesis method made possible to combine the links
between the level of development of psychological skills
of law enforcement officers and the effectiveness of
investigative work. The comparison method covered the
topic extensively. It allowed comparing different
psychological approaches and establishing contact
between the police officer and the victim or perpetrator.
The method also helped to examine the role of
psychological  skills  during law  enforcement
investigations.

As the topic of the study falls within the legal circle, the
authors encountered special terms and vocabulary. For this
purpose, the researchers used formal and legal method,
which helped not only to study the content of the main legal
acts regulating the procedure of operative investigative
actions but also to apply these provisions effectively. The
paper thus examined documents such as Law of the
Republic of Kazakhstan “On operational and investigative
activities” [7], Law of the Republic of Kazakhstan “On
Law Enforcement Service” [8], Constitution of the
Republic of Kazakhstan [9], Criminal Executive Code of
the Republic of Kazakhstan [10] and Code of the Republic
of Kazakhstan “On customs regulation in the Republic of
Kazakhstan” [11].

The method of deduction formed the logical developing
of the paper, notably, general-to-specific direction. The
theoretical findings made possible to explore the
personality traits of law enforcement officials both in
general and in details. The method of generalisation helped
to draw conclusions and to establish the main results,
clearly answering the question of the study. This approach
helped to model promising directions for further scientific
work on the psychological specifics of law enforcement
activity.

The research was conducted in three stages. The first
outlined the theoretical aspects, namely defining the
content of operative investigative activities and describing
the categories of persons belonging to law enforcement
agencies. The second stage included a direct analysis of the
operative investigative phases and the characteristics
specific to each of them. This stage investigated what
psychological skills influence the establishment of
effective communication between the subjects in above-
described process. The third stage involved sharing
opinions among the scholars who held discussion on a
subject matter. Also at this stage, they drew conclusions,
identifying the main results obtained during the work.
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Results

The study of the psychological communication aspects by
law enforcement officials during operational and
investigative activities requires a clear understanding of its
essence and content. Accordingly, the authors analysed the
legislation of Kazakhstan, which has a special law
envisioning a procedure for operative investigative actions
and generalized it within the study. The Law of the
Republic of Kazakhstan “On operational and investigative
activities” [7] states in subparagraph 15 Article 1 that the
above activities are a science-based system of covert and
non-covert operational-investigative, organisational and
management activities carried out in accordance with the
Constitution of the Republic of Kazakhstan [9]. This also
involves other normative legal acts of the Republic of
Kazakhstan by the bodies conducting operational and
investigative activities to protect life, health, rights and
freedoms, as well as the security of society and the state
from criminal endeavours. The authors can assume that
investigative work involves a whole range of measures,
which makes it a complex and multifaceted system.

The range of entities entitled to carry out such activities
is clearly defined in Article 6 of the Law of the Republic
of Kazakhstan “On operational and investigative
activities” [7] and includes internal affairs bodies, state
security bodies and authorised body in the field of external
intelligence. The following are military intelligence bodies
of the Ministry of Defence, anti-corruption service, State
Protection Service of the Republic of Kazakhstan and
economic investigation service. The authors noted that the
list is exhaustive and allows only changes implemented by
law.

The object of this study covers the activities of law
enforcement agencies with an official list provided.
According to Article 3 of the Law of the Republic of
Kazakhstan “On Law Enforcement Service” [8], these
include the prosecution office, internal affairs, state fire
service,  anti-corruption  service and  economic
investigation service, which act in accordance with the
legislative acts of the Republic of Kazakhstan when
exercising the powers vested in them.

The authors analysed the types of measures taken by
the above-mentioned bodies to gain an in-depth
understanding of the operative investigative procedure.
They are defined in Article 11 of the Law of the Republic
of Kazakhstan “On operational and investigative
activities” [7] and are classified into two types, general and
specific. The first category included interrogating persons,
strengthening communication with citizens, involving
them in operative investigative actions, simulating
criminal activities, conducting special measures, using
technical tools to obtain necessary information (not
concerning legally protected information, for example the
private life of persons), making enquiries and conducting
necessary procurements. The use of specially trained dogs
and the analysis of a sample of persons according to certain
characteristics make a list of common investigative
measures under Kazakh law. This list is not exhaustive, in
particular, other measures are enshrined in subparagraphs
13-18 of Article 11 of the Law of the Republic of
Kazakhstan “On operational and investigative activities”
[7]. Special operations are mostly secretive in nature,
making great difference with the above measures. These

include covert surveillance of a person or territory, secret
control, interception and use of data, undercover data
acquisition of device users or getting information from
various types of media, secret control over other modes of
communication and person-to-person communication and
covert searches in certain areas.

Having analysed the general theoretical framework
relating to operational and investigative activities carried
out by law enforcement agencies in Kazakhstan, the
authors can report a certain level of psychological
emotional burden in their work. This is due to a number of
factors, one of which is the risk that forms in the minds of
law enforcement officials. It can manifest itself in different
dimensions, for example, the risk of losing one's own life
or health, the risk of an operational investigation, the risk
relating to the lives of third parties who may be involved
in the operation. One example does not reveal the full
scope of negative factors reflected in the psychological and
emotional state of persons working in law enforcement
agencies, because it is much broader and relates to different
aspects of life.

The mechanism of operational and investigative
activities includes routine organisational, technical and
financial maintenance, but exploring psychological
assistance brings full scope to the study framework. The
authors assess the professional activities of law
enforcement agencies on the basic systems “subject-
personal relationship system-object-legal relationship”
[12-14]. Here the researchers make a point that
professional law enforcement activity including
operational investigative work belongs to the “human-
human” interaction type. This factor substantiates the idea
that the success of law enforcement with emphasis on the
communication depends on the level of development of the
specialist's psychological skills and abilities. The authors
have divided the activities of law enforcement officers
during operational and investigative activities into several
categories, which helped to describe the psychological
characteristics of each of them.

The primary focus was on the activities of interpersonal
communication workers. This process should cover the
communication with convicted persons, victims,
witnesses, defendants and the circle of persons of
operational interest. The activities of law enforcers are not
limited to those listed above as they also communicate with
all kinds of experts, judges and each other. This type of
activity requires the use of a large number of psychological
techniques and approaches by professionals. The right
approach to the defendant can help the law enforcement
officer to obtain important operational information.
Among the persons listed were victims who are generally
characterised by an affected psychological and emotional
state, which may result in misreporting or confusion during
this process. In this context, the law enforcement officer
should act as a psychologist who will not only help the
individual to recover and restore psychological condition,
but will also obtain important evidence to assist in the
search operation [15; 16].

The next type of activity carried out by specialists in
the course of investigative procedures is the direct
implementation of special measures. These include
conducting field surveys, making enquiries, observing
persons, searching homes or other premises, organising
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and carrying out detention of suspects. Unlike the previous
activity, this one does not require special communication
and psychological skills from law enforcement officers.
However, it involves communication between officers,
which is also important process as they carry out
investigative activities jointly and interact qualitatively
with each other. Teamwork skills, mutual understanding,
listening to others and analysis of information received are
therefore important for these activities. Another type of
law enforcement activity during operational and
investigative work is the handling of documents. It
includes the processing of the necessary case files and
operational information. The law enforcers should study
the material extensively and use it during the work,
regardless of active communication with other parties.

The authors concluded that the implementation of the
professional tasks assigned to law enforcement officers is
communication based, in particular during operational and
investigative activities. In support of the above, the
researchers assume that this kind of communication is not
a conventional conversation but a complex process aimed
at achieving a specific goal, namely, the exercise of
authority. The communication usually takes place in an
environment characterised by tension, conflict and rivalry.
This makes process complex and multidimensional from a
psychological point of view and therefore it requires
coverage of all details, where several stages can be
applicable. The first one covers the establishment of
contact between the subjects of communication, where one
of them is necessarily a law enforcement officer. This stage
is the most important because the success of further
communication depends on its effectiveness. The law
enforcer should determine the adequacy of the interlocutor
during interrogation, in particular on the verbal and non-
verbal levels. The professional requires special
psychological skills such as facial observation, particularly
during conversation and silence. It is important for the law
enforcer to perceive not only external physical attributes
but also the reflection of psychological traits by the
opponent. The practitioner needs to use a psychological
technique such as identification. The law enforcers put
themselves in the opponent's shoes by analysing inner
feelings as well as character traits. This approach often
comes in pair with empathy, which consists of sharing
emotions and a psychological response to the problems
heard from an opponent. Eventually it helps to obtain
maximum result and wide information spectrum about the
speaker [17-19].

The next stage of communication that takes place as
part of an operative investigation activity is the
achievement of communication tasks. It can manifest itself
in very different ways due to the diversity of goals related
to the process. For example, if the first task of a law
enforcement communication with a person of interest was
to obtain information, the end of this stage will be the
establishment of specific and, most importantly, reliable
data. The information should have a designated purpose to
use in further investigative activities. The process of
communication during the above activities can generally
involve different psychological approaches. For example,
exploring the characteristics of the interlocutors by
analysing their past positive or negative experiences can
help to identify their traits and motivations for action. In

addition, a reflective approach can be also effective for
understanding of how each of the interlocutors presents
themselves to the other. Its role in operative investigative
work is valuable for enforcement officer to establish the
credibility of the information received and to identify the
psychological tools used by a person of interest to avoid
answering certain questions [20-22].

Therefore, the authors can establish the elements of
perceptual regulation when carrying out investigative
activities, namely communication with a number of
persons who are important to the process. This can be
applicable not only to analyse the external characteristics
of the opponent but also to draw attention to other, equally
important cognitive processes. For example, thinking
process of the interlocutor, use of memory and emotional
state are among them. It eventually brought of a list of
recommendations for obtaining intelligence during law
enforcement investigations. These include demonstrating
awareness to obtain more data, focusing on the positive
qualities of the interlocutor to increase the effectiveness of
the contact, using inertia to establish events that are not
directly relevant but contain important elements. Law
enforcement officials also need to pay particular attention
to the way they ask questions so that they do not embarrass
the person of communication as this may provoke this
individual into giving false information. Thus, the
approaches described will help to achieve the objectives set
and will contribute to the successful solving of the criminal
case and the completion of the investigative measures.

Discussion

The authors V. Ostapovich et al. [23] investigated the
specifics of professional communication among police
officers in their work. They found that this type of
communication is characterised by specific factors that are
more external. There is a relatively high likelihood of
negative  mental states forming between the
communicating subjects in this context. This is due to high
levels of mental stress, which in turn leads to the
development of the following psychological states in the
subjects as anxiety and aggressiveness. Thus, the law
enforcers must not only restrain their own emotions and
feelings but also analyse their opponents both externally
and internally. Moreover, appropriate level of emotional
pressure is crucial to achieve interrogation goals. The
authors have identified that this approach certainly does
not come by violence or threats but solely by psychological
tools. The authors expect that the interlocutors will come
to a particular point of view and that the need to provide
reliable information will be provoked in their mind. The
researchers therefore noted the importance to pay
particular attention to the communication competence and
psychological skills of law enforcement officials during
their professional training. In the authors' opinion, this will
improve the general level of professional competence of
law enforcement specialists, which will effectively help to
carry out operational and investigative activities in
Kazakhstan.

In turn, V. Bondarenko et al. [24] analysed the
feasibility of using the competence-based approach for the
successful implementation of law enforcement activities.
They have been able to prove that this approach contributes
to establishing the individual style of operational and
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investigative work that human rights defenders do. To
substantiate this position, the researchers noted that the
activity-based structure of the developed professional and
psychological competence of a specialist contains a broad
meaning, which includes a number of elements. Their
characteristics are different, but combined use allows
achieving the best possible result in the context of
operational and investigative activities. Accordingly, the
subject matter is the first element of these activities, where
the essence comes by defining the objectives, tasks,
responsibilities and implementation instruments. The next
element is the differentiated functions carried out by
designated law enforcement officials. This characteristic
requires specialised credentials as well as mastered
professional knowledge and skills. The last determining
element is the legal basis for conducting the operative
investigative activity. They constitute a complete toolkit,
which includes legal acts as well as other documents
regulating the activities of law enforcement officers, in
particular directly concerning operational and investigative
activities. The elements described above helped to
characterise the starting points of the psychological
competence and skills of law enforcement officers, where
they can effectively fulfil their tasks and duties.

Also Y. Chornous et al. [25] investigated this issue. In
particular, they explored the field of a law enforcement
officer's communication skills during operational
investigations. The researchers have paid attention to the
communication factors between law enforcers and
defendants. These included the formation of a quality
psychological contact, awareness of the inner world and
characteristics of the interlocutor, a positive influence on
the mind of the subject and an emotional expression of
empathy (acceptance by an opponent). They also point out
the need to shift the communication barriers as these can
slow down or stop communication altogether and therefore
have a negative impact on investigative work. It is
extremely important for law enforcement officers to
develop not only their own psychological skills to interact
with their opponents, but also to build defence mechanisms
against manipulation possibly applied to them. The
opponents may deliberately provide inaccurate data or to
mislead the law enforcement officer in other ways. The
factors listed in the author’s work play an important role
during the professional activities of a law enforcement
officer and should come into effect already during their
training, in particular within higher education institutions.

The authors D.T. Akhmetov and G.M.
Rysmagambetova [26] point out the need for legislative
changes in the context of the investigation and operational
activities in Kazakhstan. The authors believe that
jurisdiction of the Law of the Republic of Kazakhstan “On
operational and investigative activities” [7] has been
somewhat narrowed although its role is very important in
regulating society. The priority approach here is to
systematise legislation to leave effective norms in place as
well as to form new ones. Therefore, the researchers
suggest adopting a consolidation approach. Its essence
manifests as the consolidation of certain rules of law,
respectively regulating a certain number of social relations.
Accordingly, the authors of the study identified the need to
consolidate the law relating to operational and search
activities, as well as the provisions of Article 100 of the

Criminal Executive Code of the Republic of Kazakhstan
[10] and Article 15(1) Code of the Republic of Kazakhstan
“On customs regulation in the Republic of Kazakhstan”
[11]. As a result, there is expectation to resolve specific
legislative problems and contradictions and to develop
operative investigative legislation concerning the
avoidance of overlapping provisions and their inaccuracy
between them.

The authors O.G. Kovalev and N.V. Semenova [27]
chose unusual approach to address this issue, as they justify
the view that a psychologist should be involved in law
enforcement activities. According to their findings, this
specialist should take part in operational activities. In their
view, this will improve the ways and approaches of
involving special psychological knowledge in the above-
mentioned activities. The authors emphasise that the role
of the psychologist in operative investigative work can be
applicable in various aspects. For example, the specialist
may advise on the circumstances or other factors that may
affect the psychological state of the subjects involved. In
addition, the researchers noted the possibility of a
psychologist assisting potential victims in the course of
operational work. Thus, they prove that the involvement of
a specialist in this area of law enforcement would have a
positive impact. Therefore, the dissemination of
specialised psychological knowledge methods can have an
impact on operational investigations by increasing their
speed, objectivity and reliability. The authors note that this
approach would be helpful in forming full-fledged
psychological support groups to assist law enforcement
officers and the individuals with whom they interact. The
authors believe that the implementation of the proposed
changes will express the desire of law enforcement units to
develop legal practices in line with today's challenges.

The authors S. Cojean et al. [28] covered similar topic
in their academic work on the social and psychological
intelligence of the specialists when fulfilling their
professional activity. They described the specifics of
operational and investigative activities in terms of emotive
situations. The authors comment that these events can
happen out of surprise, novelty and sense of unusual. The
modelling of possible outcomes varies on the above-
mentioned emotional conditions of the law enforcement
officers, which ultimately affects operational environment.
The investigative work generally creates a particular
tension that is inherent to both law enforcement officers
and defendants [29-31]. Therefore, the psychological and
emotional conditions of the persons of interest take place
under the following scheme: “threat-fear-defence”. Each
of these phases may involve anger, agitation, uncertainty
or mistrust. All the above necessitates the development of
sustainable emotional and psychological conditions in law
enforcement officers to carry out their activities in a non-
judgmental manner. An important sign of successful
investigative work is absence of external and subjective
factors.

The discussion reveals that psychological conditions of
the law enforcers during the implementation of
investigative actions and professional tasks consists of a
number of features. The authors have proven that they can
be both external and internal. These findings surely
compromise psychological and emotional stability of law
enforcement officers. However, the authors suggest
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systematic training aimed at psychological rehabilitation
and skills development for law enforcement officials.

Conclusions
The conducted research proved the assertion that
communicative and psychological competence are
important components of the professional activity of law
enforcement officers when implementing operational and
investigative measures. Accordingly, the authors
concluded that communication plays an important role in
the process, as it provides the information necessary for
solving the criminal case. The paper examined the context
in which law enforcement officials make most frequent
contact with others. The law enforcement specialists
mostly deal with tension, conflict and rivalry. These
specific traits depend on the interlocutor, usually the
suspect or the accused. The communication during
investigation activities is entirely different from standard
conversation, which defines various objectives.
Communication during the professional activities of law
enforcement officers is driven by the desire to fulfil the
assigned tasks with potential to obtain basic and additional
information on the case that would positively affect and
accelerate the process of operational and investigative
measures.

In addition, the paper analysed the psychological
approaches, appropriate for law enforcement officials
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AHoTanis

AxtyanpHicTe. Crinua poboTa nepeabadae BCTAHOBJICHHSI KOHTAKTY MiX HPEICTABHUKAMU MTPABOOXOPOHHUX OPraHiB
Ta 0ocodamH, 1110 CTaHOBJIATH iHTepec. BoHa Oy/ye HaJ3BHYaHHO CKIAIHY CHCTEMY, 3aCHOBaHY Ha (YHKI[IOHAJbHUX 1
TICUXOJIOTTYHUX AisiX. LIS CKIaaHICTh OXOIUTIOE MOCTIHHI 3MIHM B CYCIUIBCTBI, 110 POOUTH JOCIIIKEHHS aKTyalbHHM.
3MiHa MEHTAJIBbHOCTI KPUMIHAJIBHUX MPABOMOPYIIHUKIB 3MIHIOE CTABJICHHSI IIPAaBOOXOPOHHUX OPraHiB J0 MPOBEICHHS
CIAYMX TIH.

Meta. MeToro CTaTTi € BH3HAYEHHS IICHUXOJOTIYHMX INIXOMIB, SIKIi O YMOXIMBHIM €(DEKTHBHY KOMYHIKAII0 MiX
Cy0'eKTOM KpUMiHAJIFHOTO ITPABOIIOPYIIEHHS Ta IPEICTABHUKOM ITPABOOXOPOHHOTO OpPraHy.

MertopoJiorisi. BukoprictaHO MeTOIM aHaNi3y Ta CHHTE3Y, HOPIBHSIHHSA, ACAYKIii, (opManbHO-IOPUINIHUN METOH Ta
METOJ] y3araJlbHeHHs. BOHM MMM BUCHOBKY, IIO ITiJ Yac NMPOBEICHHS CIIAYMX Il MpaliBHUK IPaBOOXOPOHHOTO
OpraHy CTHKA€THCS 3 HU3KOIO MPOOJIeM i BUKIIHKIB, IKi BUMaratoTh BUCOKOTO PiBHS PO3BUTKY ICHXOJIOTTYHIX HABHYOK.

PesyabTaTu. J{oCcmiTHIKY MiATBEPAMIIN, IO YCIIIIHA poO0Ta IPaBOOXOPOHIIS OE3MOCePETHBO 3aNEKUTh BT IITICHOCTI
COLIIAJILHO-TICHXOJIOTIYHOTO Ta (izionoriunoro mnpodinro. [IpaBoOXOpOHISIM MpHUTaMaHHAa BHCOKAa MOTHBALS 10
JOCATHEHHST Oa)kKaHOT'O pe3yJIbTaTy, BIIEBHEHICTh y €OOI, MO3WTHBHA CAaMOOIIHKA, MPAarHEHHS 0 CaMOPO3BUTKY,
CaMOBHM3HAYEHHSI Ta BUCOKMH CTyMiHb ajanTaimii X0 30BHIIIHIX (akTopiB 1 MOApa3HUKIB. ABTOpH BU3HAYMIM, IO
CIIJIKYBaHHS 3 IMOTEHLIIHHIMH NPAaBOIOPYLUIHUKAMH TOTpeOy€e 0COOIMBUX MiIXOMIB 3 OOKY ITPaBOOXOPOHIIIB, 30KpeMa
TICUXOJIOTIYHUX 1HCTPYMEHTIB JJIsl OTpPUMaHHs HeoOXiHOT iHpopMallii Ta BCTAHOBJIEHHS SIKICHOTO KOHTaKTY.

BucHoBku. Pe3ynbratn, oTpuMani B Xo/i poO0TH, MOXXYTh OYTH 3aCTOCOBaHI 111 po3pOOKH HaBUAIBHUX MaTepiaiB JyIs
MIPaIiBHAKIB MPAaBOOXOPOHHUX OPraHiB 3 METOI0 MiJBHINEHHS iX KBaidikamii, a TakoX AJIs MOJANBIINX HAYKOBUX

JOCIHIDKEHD 38 TEMOIO.

KuarouoBi cioBa: HamioHanpHa Oesleka; MACYIHUNA; TpodeciiHa KOMIETEHTHICTh; IICHXOEMOIIMHUNA CTaH;
MOJIIERCHLKUI; ICUXO0JIONYHA Ta EMOLIiHA CTIIKICTb.
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