Scientific Herald of Uzhhorod University

Series “Physics”

SCIENTIFIC &
HERALD OF £
UZHHOROD UNIVERSITY

Journal homepage: https://physics.uz.ua/en
Issue 55, 1890-1902
Received: 28.12.2023. Revised: 08.03.2024. Accepted: 27.03.2024

DOI: 10.54919/physics/55.2024.189fq0

Problems of educating students in modern universities of Kyrgyzstan

Gulnaz Adylbek kyzy*
Kyrgyz National University named after Jusup Balasagyn
720033, 547 Frunze Str., Bishkek, Kyrgyz Republic

Chinara Isakova
K. Tynystanov Issyk-Kul State University
722200, 103 Abdrahmanov Str., Karakol, Kyrgyz Republic

Svetlana Tkacheva
K. Tynystanov Issyk-Kul State University
722200, 103 Abdrahmanov Str., Karakol, Kyrgyz Republic

Aziz Abakirov
K. Tynystanov Issyk-Kul State University
722200, 103 Abdrahmanov Str., Karakol, Kyrgyz Republic

Salima Ordobaeva
K. Tynystanov Issyk-Kul State University
722200, 103 Abdrahmanov Str., Karakol, Kyrgyz Republic

Abstract

Relevance. In the context of rapidly changing socio-cultural and economic conditions in the country, the study of the
problems of students’ education is important for the development of effective strategies that promote the adaptation of
young people to modern challenges.

Purpose. The purpose of this study is to identify the factors of influence on upbringing in the educational environment of
Kyrgyzstan.

Methodology. The following methods were used in the research process: analysis, comparison, generalization, survey.

Results. They contributed to a comprehensive understanding of the problems of education, identifying the main trends
and challenges. In the course of the study, it was determined that modern universities in Kyrgyzstan face a variety of
problems in the education of students. It was found that these problems affect various aspects of students’ learning
activities, including their lack of attention to ethics and moral values, the lack of an effective system of interpersonal
relations between teachers and students, as well as insufficient development of independent work and critical thinking
skills, which affects their adaptation in society and professional growth. The article emphasizes the importance of the role
of teaching personality in the educational process. The study examined the impact of modern technologies on teaching
and educational methods and presented examples of successful practices and approaches in the education of students. The
study identified key areas for improving the educational process and effectively supporting students. The findings
demonstrate the complexity of the problem and emphasize the need for a systematic approach to its solution.
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Problems of educating students in modern universities of Kyrgyzstan

Conclusions. The practical value of the study lies in providing a basis for the development of effective strategies and
programmes aimed at improving the educational process and the formation of personal qualities necessary for the
successful adaptation of students to modern socio-cultural and professional challenges.

Keywords: educational environment; moral values; learning activities; adaptation; teachers.

Introduction

The study of student education problems is necessary to
ensure quality education and successful adaptation of
young people in a rapidly changing society, to prevent
negative consequences, such as decreased motivation and
failure, as well as to develop effective strategies of
education and to ensure multifaceted development of
students. Knowledge of the main problems and challenges
in the educational activity will allow university
management structures to make informed decisions and
effectively manage the educational process. Problematic
research in the field of students’ education is related to the
insufficient number of scientific works necessary for a full
understanding of the complex aspects of this field. The
diversity of the student community, cultural and ethnic
characteristics, challenges of globalization and
technological progress are important aspects that require
careful consideration in the research of student education.

A.A. Taabaldieva and O.A. Ajimatov [1] highlight
several key aspects affecting student education, such as
insufficient funding of universities and lack of qualified
personnel in the educational sphere. The authors point out
the lack of an effective system of moral and moral
education and insufficient involvement of students in
educational activities. The researchers emphasize the need
for a systematic approach to solving the problems of
students’ upbringing, introduction of mentoring and
mentoring system, development of innovative teaching
methods and strengthening the role of value education. The
article did not consider the opinions of students about the
quality of the educational process in higher education
institutions of Kyrgyzstan.

K. Ostrovska et al. [2] analyse the role of modern
information technologies in the educational process. They
investigate the advantages and disadvantages of using
digital tools in the education of students, their impact on
academic performance and the development of
professional skills. The authors propose strategies for
integrating information technologies into the educational
process to optimize educational work. The article does not
consider possible changes in the role of the teacher in the
context of using information technology in the educational
process.

A.A. Azhybekova [3] focuses on the current problems
of the educational process in universities. She singles out
psychological, technological, didactic, subject aspects,
emphasizing their interrelation and comprehensiveness in
solving the problems of education and upbringing of future
specialists. The article highlights the essential
characteristics of each aspect of the educational process,
their correspondence to the new educational paradigm and
interrelation with the stages of mastering professional
competences. Special attention is paid to the system
approach for the formation of highly competent and
competitive specialists. The article did not investigate the
influence of external socio-cultural factors on the

effectiveness of the educational process in higher
education institutions.

T.R. Barpybaev et al. [4] consider the influence of the
teacher on students’ life activity, especially in the context
of civic self-determination and self-realization. Special
attention is paid to the socio-psychological portrait of
modern students and the need to consider its characteristics
when designing the process of education. The authors
concluded that in modern conditions it is important not
only to transmit information, but also to influence the
formation of values and character of the student. This
article did not investigate the feedback, interaction, and
perception of teachers by students in the context of their
influence on civic self-determination and self-realization.

T.Ch. Abdyldaeva and G. Adylbek kyzy [5] raise the
issue of youth education, expressing the idea of the need to
integrate education into the educational process, making it
the basis of education. Upbringing not only forms a
specialist, but also an “image of a person” adapted to
cultural realities. It also emphasizes the importance of
preserving traditional values in the educational system to
strengthen civic identity. The authors believe that the full-
fledged professional identification of youth is possible
when combined with civic identification, which is an
indicator of socio-cultural, professional, personal, and
civic maturity. The article did not consider in detail the role
of teachers in the formation of the “image of a person”.

The aim of the study is to identify the current problems
of the educational process in higher education institutions,
including the influence of teachers on the formation of
students’ identity and value orientations. The main tasks
are to study and analyse previous studies, design, and
conduct a survey among teachers and students to identify
problems in the educational process.

Materials and Methods
The study of the problems of education in higher education
institutions was carried out with the help of various
methods that contributed to a deeper understanding of this
topic. The method of analysis in the study of the problems
of students’ education contributed to the processing of a
large amount of data, which helped to identify the main
factors of influence on this process. The method of
comparison in this study helped to identify similarities and
differences between the educational systems of other
countries. The method of generalization helped to identify
the main trends that are observed in the behaviour of
students, as well as to formulate conclusions on the topic.
The functional method helped to identify key roles and the
influence of various aspects of the educational process on
the formation of problems. The method of concretization
in the study of student education problems allowed
penetrating deeper into specific situations, revealing the
features, values, and norms that influence this process.

A survey was conducted among faculty and students
using two questionnaires. 310 respondents took part in the
survey among the teaching staff of higher education
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institutions of the Kyrgyz Republic: Kyrgyz National
University named after J. Balasagyn — 50 people, Kyrgyz
State Technical University named after I. Razzakov — 30,
Bishkek State University named after K. Karasaev — 50,
Kyrgyz State University named after I. Arabaev — 30, Osh
State University — 30, Batken State University — 30, Issyk-
Kul State University named after K. Tynystanov — 30,
Naryn State University named after S. Naamatov — 30,
Talas State University — 30. These were teachers of various
disciplines: humanities, natural sciences, physical and

mathematical sciences, technical sciences, philological
sciences, pedagogical sciences, medical sciences, legal
sciences, musical sciences, artistic sciences, and
technological sciences. Their work experience in the
country’s universities ranged from 1 year and above.
Respondents were asked to fill out a questionnaire both
online and in person (Table 1). The deadline for
completion was 21 days. Participants were guaranteed
confidentiality.

Table 1. Questionnaire on the educational activities of teachers

No. Questions/answer options

Teaching experience:
- from 0 to 3 years;
1 - from 3 to 8 years;
- from 8 to 15 years;
- 15 years and above.

2 - yes;
- no.

Are you an academic group supervisor (academic consultant)?

What disciplines do you teach?
- Humanities;
- natural sciences;
- physics and mathematics;
- technical;
- philological;
- pedagogical;
- medical;
- legal;
- musical,;
- artistic;
- technological.

20267

4 - yes;

- rather yes than no;

- more likely no than yes;

- 1 find it difficult to answer.

Are you familiar with the Concept for the Development of Civil Identity — Kyrgyz Zharany for the period 2021-

- prestige of Kyrgyzstan;
- respect for state symbols;
- faith in one’s fatherland;
- professionalism;

- creation;

- hard work;

- modesty;

- good-heartedness;

5 - Call of Duty;

- responsibility;

- family;

- health;

- friends;

- interesting job;

- self-affirmation;

- rest;

- self-development.

What values, attitudes and qualities are closest to you?

- active participation in the affairs of the department, faculty, university;

6 - yes;
- rather yes than no;
- more likely no than yes;

Do you think that in order to develop a student’s success in future professional activities, it is important to
understand one’s civic identity — Kyrgyz Zharany?
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— difficult to answer.

Do you think that general cultural competences related to awareness of common human culture and the ability
to express oneself in the cultural sphere are important for the student’s success in future activities?

- yes;

- rather yes than no;

- more likely no than yes;

- I find it difficult to answer.

Do you think that a university teacher should be involved in educating students?
- yes;
- rather yes than no;
- more likely no than yes;
- 1 find it difficult to answer.

Do you think that the content and means of your discipline can influence the life attitudes and values of
students, and thereby contribute to their success in future activities?

- yes;

- rather yes than no;

- more likely no than yes;

- I find it difficult to answer.

10

What is the level of influence of your university on the formation of a student’s personality?
- yes;
- rather yes than no;
- more likely no than yes;
- I find it difficult to answer.

11

In your opinion, what activities have great potential for developing the spiritual and moral qualities of an
individual? (Your answer option).

12

In your opinion, what reasons negatively influence the formation of an individual with a high civic position, a
future professional, a good family man, and a patriot of the motherland?

- lack of a system of educational work at the university;

- dysfunctional student family;

- the attitude of the student himself;

- reluctance of teachers to contribute to the education of students;

- I find it difficult to answer.

13

What style of communication with students do you choose in your activities? (Your answer option).

14

In your opinion, what contributes most to the education of students at a university?
- openness and desire of the student himself;
- educational activities at the university;
- properly organized work of the curator;
- proper organization of leisure;
- responsible attitude towards learning;
- use of educational opportunities of the academic discipline;
- teacher’s personality.

15

What prevents you from working more effectively in terms of educating students?
- I work effectively in terms of educating students;
- poor methodological support;
- low wages;
- workload and fatigue;
- student attitude;
- curators should do this.

16

What form of advanced training is most suitable for you?

- internships at related universities and scientific institutions;

- trainings, refresher courses and methodological seminars in other universities and educational
institutions;

- advanced training courses and methodological seminars at your university;

- individual creative work;

- Defence of the thesis.

17

Do you think that constant educational activities harm the educational process?
- yes;
- rather yes than no;
- more likely no than yes;
- I find it difficult to answer.

18

Do you use elements of pedagogical educational influence in your classes?
- yes;
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- rather yes than no;
- more likely no than yes;
- I find it difficult to answer.

Do you use interactive methods in your classes?
- yes;
- rather yes than no;
- more likely no than yes;
- I find it difficult to answer.

19

- yes;

- rather yes than no;

- more likely no than yes;

- 1 find it difficult to answer.

20

The university pays attention to the participation of teachers in educational activities?

- yes;
- rather yes than no;

- more likely no than yes;

- I find it difficult to answer.

21

Should educational activities be carried out only by the curator (academic consultant)?

Source: compiled by the authors.

This survey allowed collecting teachers’ opinions on
various aspects of educational work in HEIs in Kyrgyzstan,
including the importance of civic identity, general cultural
competences, the role of teachers in the education of
students, the impact of the educational process on the
formation of personality, obstacles, and factors hindering
effective educational work, and preferred forms of
professional development. The survey was conducted
among randomly selected students in the same 8§

universities of the Kyrgyz Republic, 40 respondents from
each. An equal number of men and women was achieved.
Respondents were representatives of different socio-
economic groups and nationalities. Students were
representatives of different faculties: philological, legal,
technological. The period of completion was 20 days. The
survey was conducted taking into account geographical
distribution (in universities, online) (Table 2). The answers
were anonymous.

Table 2. Assessing preferences for teacher personal qualities

No. Personal qualities Choose the most suitable option for you
1 Pedagogical talent
2 Justice
3 Flexibility and adaptability
4 Friendliness
5 Interest in the subject and its passion
6 Empathy and understanding
7 Accessibility and openness to communication
8 Organization and clarity in work
9 Tolerance of different points of view
10 Professionalism
11 Ability to inspire and motivate

Source: compiled by the authors.

The survey among students helped to collect opinions
about the significant qualities for a modern teacher. It
helped to identify which qualities students consider key for
successful teaching and education. The method of survey
among teachers and students in the study contributed to a
more complete and objective understanding of the situation
and possible solutions. Through the use of various research
methods, it was possible to examine the problems of
education in higher education institutions in Kyrgyzstan
from different angles, highlight key factors, identify
unique features and generalize the findings. This combined
approach allowed for a deeper understanding of the
essence of the problems and provided a basis for the
development of recommendations to improve the quality
of student education in this country.

Results
Student education in modern higher education institutions
plays a key role in shaping not only their academic

preparation, but also their personal development. This
process is necessary for the transmission of wvalues,
development of civic responsibility, respect for differences
and the ability for intercultural interaction. Education in
modern universities is inherently connected with their main
mission — training qualified specialists and development of
a harmonious personality [7].

Questionnaire among teachers

The questionnaire was conducted among the teaching staff
of different universities, consisting of 310 respondents. For
a deeper understanding of the topic of student education,
they were asked to answer a series of questions in which
they should choose the most appropriate short answer for
them. The respondents’ work experience was from 1 to 3
years — 17%, 3 to 8 years —29%, 8§ to 15 years — 23%, while
31% of the study participants had 15 years or more of
teaching experience. This helped to assess the diversity of
experience among the teaching staff and to reveal the
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distribution of specialists by different time intervals of
work in the pedagogical field. The questionnaire revealed
that 37% of the interviewees were supervisors of academic
groups, while 63% did not hold this position. This helped
to understand the distribution of responsibilities in the
teaching team, and to assess the level of participation in the
organization of educational work at the university.
Teachers of various disciplines participated in the
questionnaire: humanities (12%), natural sciences (15%),
physics and mathematics (10%), technical (20%),
philology (8%), pedagogy (7%), medicine (9%), law
(11%), music (3%), art (4%), technology (1%). These data
made it possible to assess the subject diversity and
professional specialization of the university teaching staff.
The results on the question of respondents’ familiarity with
the Concept of Civil Identity Development — Kyrgyz
Zharana for the period 2021-2026 show that only 35% of
respondents are fully familiar with it. 20% indicated that
they are rather familiar with this concept, while 15%
tended to be rather unfamiliar with it. 30% of participants
found it difficult to answer. These data emphasize the need
for further information and training of faculty on the
concept in order to raise awareness and understanding of
its importance in the context of civic identity development
in the Kyrgyz Republic.

The next question in the questionnaire was aimed at
identifying the closest values, life attitudes and qualities
among teachers: prestige of Kyrgyzstan — 22% of
respondents noted this value as the closest; respect for state
symbols — 18%; faith in their fatherland — 12%;
professionalism — 28%; creativity — 5% of respondents pay
special attention to this aspect. Hard work, modesty, good-
heartedness, sense of duty, responsibility, family, health,
friends, interesting work, self-assertion, recreation, active
participation in the affairs of the department, faculty,
university, self-development — each of these qualities or
values is mentioned by 15% of respondents. Based on these
data, it can be concluded that there is a diversity of values,
attitudes, and qualities that are close to the teaching staff.
This indicates the importance of taking into account
individual preferences and motivations when developing
strategies and plans for work in the educational sphere.

On the question of the significance of awareness of
one’s civic identity — Kyrgyz Zharany for the development
of student’s success in future professional activity, various
data were obtained: 40% of respondents consider the
awareness of civic identity important for the student’s
successful development; 25% of professors and teachers
incline to a positive answer, indicating the importance of
this aspect; 20% of respondents express doubts about the
importance of awareness of civic identity for the student’s
future success; 15% of research participants have difficulty
answering this question. The majority of respondents
(65%) recognize the importance of awareness of civic
identity for the student’s successful development in future
professional activities. This indicates the potential
importance of incorporating civic identity into curricula
and methodological approaches to support students in their
professional development.

The data on the question about the importance of
general cultural competences for the student’s success in
future activities is presented as follows: 42% of
respondents answered in the affirmative, considering

general cultural competences important for the student’s
future success; 29% of professors and teachers expressed a
tendency to answer positively, emphasizing the importance
of these competences; 16% of respondents expressed
doubts about the importance of general cultural
competences for the student’s success; 13% of research
participants cannot formulate a clear answer to this
question. Most of the teaching staff (71%) recognize the
importance of general cultural competences for student
success in future activities. This underlines the necessity to
include in educational programmes elements that
contribute to the development of general cultural skills and
knowledge of students.

The question about the perception of the role of the
university teacher in the education of students showed the
following data: 53% of respondents claim that a university
teacher should be involved in students’ education; 27% of
professors and lecturers expressed a tendency to give a
positive answer, emphasizing the importance of this
aspect; 14% of respondents expressed doubts about the
necessity for a university teacher to be involved in
students’ education; 6% of research participants have
difficulties in formulating a clear answer to this question.
The data show that the overwhelming majority of teaching
staff (80%) recognize the importance of teacher
involvement in students’ education. This indicates a
widespread recognition of the social role of the lecturer in
shaping not only knowledge but also values in students in
the university environment.

On the question of the possibility of the impact of the
content and means of their discipline on the life attitudes
and values of students in order to promote their success in
future activities, different results were obtained: 63% of
respondents claim that the content and means of their
discipline can influence the life attitudes and values of
students and contribute to their success in future activities;
21% of professors and lecturers expressed a tendency to
give a positive answer, emphasizing the possible impact of
their discipline on students; 9% of respondents expressed
doubts about the possibility of the impact of their discipline
on the life attitudes and values of students; 7% of research
participants have difficulties in formulating a clear answer
to this question The data indicate that the majority of
faculty members (84%) believe that the content and
methods of their discipline can influence life attitudes and
values.

The next question was about the influence of higher
education institution on the formation of a student’s
personality. The following data were obtained: 34% of
respondents believe that their HEI has a significant impact
on student personality formation; 42% of professors and
lecturers claim that HEI has an impact on student
personality formation, but this impact is not decisive; 13%
of respondents express the opinion that their HEI has an
insignificant impact on student personality formation; 11%
of research participants have difficulties in determining the
level of their HEI’s impact on student personality
formation. These data indicate the diversity of opinions
among the teaching staff regarding the level of influence of
their university on the formation of student personality.
However, the majority (76%) recognize that the HEI plays
arole in this process. In the question about the classes that
have a great potential for the education of spiritual and
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moral qualities of personality, the data were obtained
(Figure 1), which denotes the number of answers from 310
respondents.

= Philosophical disciplines
Spiritual practices

= Ethics courses

= Discussion groups and seminars

Figure 1. Opinions on the effectiveness of classes in the education of spiritual and moral qualities
Source: compiled by the authors.

Philosophy disciplines — 48% of respondents believe
that philosophy classes can effectively influence the
development of spiritual and moral qualities in students.
Ethics courses — 23% of professors and lecturers claim that
special ethics classes can significantly contribute to the
formation of spiritual and moral aspects of personality.
Spiritual practices — 19% of respondents identify classes
related to meditation, relaxation, or other spiritual practices
as effective in fostering spiritual and moral qualities.
Discussion groups and seminars — 10% of professors and
lecturers believe that active participation in discussions and
debates in group classes contributes to the development of
spirituality and morality in students. These data indicate a
diversity of opinions among faculty regarding classes that
have the potential to nurture spiritual and moral qualities
of the student’s personality. However, the majority of
respondents (71%) highlight philosophical disciplines as
the most effective in the formation of value orientations
and spiritual principles in students.

On the question about the reasons negatively affecting
the formation of a personality with a high civic position
and a future professional, different conclusions were
obtained: 33% of respondents believe that the lack of an
effective system of educational work in the educational
institution is the main reason for the negative impact on the
formation of a student’s personality with a civic position;
22% of professors and teachers claim that dysfunctional
family circumstances can significantly hinder the
formation of a student’s civic position and patriotism; 19%
of respondents highlight the attitude of the student himself
to the issues of civic identity and patriotism as a factor
affecting his future professional and civil activity; 14%
point to the unwillingness of colleagues to assist in
educational work among students as one of the reasons for
the insufficient formation of a civic position; 12% of the
study participants have difficulty identifying the main
reasons that negatively affect the formation of the
personality of a student with a high civic position and a
future professional. These data testify to the importance of

organizing the system of educational work in educational
institutions and the role of the family, the student, and
teachers in the formation of civic identity and patriotism.

The question about the choice of style of
communication with students in their activity allowed
drawing several conclusions: 47% of respondents prefer
the democratic style of communication, characterized by
openness, respect for students’ opinion and cooperation as
equals; 23% — authoritarian style, where the teacher is the
main authority, making decisions and controlling learning;
19% — liberal style of communication, which is
characterized by greater freedom for students to choose the
way of learning and independent work; 11% prefer the
collegial style, where the emphasis is on joint problem-
solving and common creative process [8]. It is important to
take into account the individual characteristics of students
when choosing the optimal communication style to achieve
effective results of learning and education.

In the process of questionnaire survey, several factors
contributing to the education of students in higher
education were identified: 28% of respondents believe that
the main factor contributing to the education of students is
their own openness and desire to develop; 20% pay great
attention to educational activities conducted in the
educational institution; 18% of respondents emphasize the
role of the supervisor in the correct organization of
educational work among students; 15% point out the
importance of the correct organization of students’ leisure
time for successful education; 10% of respondents believe
that the responsible attitude of students to study plays an
important role in their upbringing; 5% pay attention to the
role of the supervisor in the education of students; 4% of
respondents highlight the personality of the teacher as an
important factor contributing to the education of students
in higher education. The data indicate the diversity of
approaches and factors influencing the education of
students in the university environment.

The question about the reasons preventing working
more effectively in the education of students, different
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results were highlighted: 15% of respondents stated that
they have no difficulties and successfully cope with
educational work; 28% noted insufficient methodological
support as the main obstacle to effective work in the
education of students; 20% of the study participants
pointed to low pay as a factor that prevents them from fully
performing educational functions; 25% of respondents
identified excessive workload and fatigue as a problem that
prevents them from working more effectively in the
education of students; and 8% noted the negative attitude
of students to the educational process and education of
students; 4% of respondents were of the opinion that
educational issues should be handled by specially trained
supervisors, relieving teachers of this function. These
results emphasize the importance of effective student
education in universities and the need to address the
problems that prevent teachers from carrying out this
activity in the most productive way.

The question about the preferred form of professional
development helped to reveal a variety of opinions: 27% of
respondents would prefer to do internships in related
educational institutions and scientific institutes to improve
their qualifications; 33% expressed a preference for
participation in trainings, professional development
courses and methodological seminars held in other
educational institutions; 21% of respondents would prefer
to take professional development courses and
methodological seminars organized in their own
university; 17% would prefer to engage in individual
creative work to improve their qualifications; and 2%
expressed a desire to improve their qualification as a black
student. The results indicate the diversity of interests and
needs of academic staff in the forms of professional
development, and emphasize the importance of providing
a variety of opportunities for professional development of
university staff.

As a result of the research concerning the influence of
permanent educational activities on the educational
process, certain results were obtained: 12% of respondents
believe that permanent educational activities have a
negative impact on the educational process; 20%
emphasized possible harm from permanent educational
activities; 55% of respondents believe that permanent
educational activities do not harm the educational process;
13% of the research participants have difficulties in
formulating a clear opinion on the impact of permanent
educational activities on the educational process. These
results indicate a difference of opinion among the teaching
staff regarding the impact of educational activities on the
educational process. Certain results were obtained on the
question about the use of elements of pedagogical
educational influence in their classes: 38% of respondents
answered affirmatively, confirming the use of elements of

pedagogical educational influence in their classes; 25%
tended to answer affirmatively, indicating the probability
of using such elements; 20% expressed doubts about the
use of elements of pedagogical educational influence in
their classes; 17% of the study participants have difficulties
in formulating a clear answer to this question. These results
show that most of the teachers actively use the elements of
pedagogical educational influence in their classes.

The result of the study among 310 respondents on the
use of interactive methods in their classes shows certain
data: 61% of respondents confirmed that they regularly use
interactive methods in their classes; 19% expressed a
tendency to give an affirmative answer, indicating the
possible use of such methods; 13% expressed doubts about
the use of interactive methods in their classes; 7% of
research participants have difficulty in formulating a clear
answer to this question. The data shows that more than a
half of teachers actively use interactive methods in their
classes. The question about the participation of teachers in
educational activities at the university allowed drawing
certain conclusions: 53% of respondents answered in the
affirmative, agreeing that their university pays attention to
the participation of teachers in educational activities; 18%
expressed a tendency to answer in the affirmative,
indicating some attention to this aspect, although not so
pronounced; 14% expressed doubts about the participation
of teachers in educational activities in their university; 15%
of the study participants have difficulty determining their
opinion on this matter. The obtained data indicate that the
majority of respondents recognize the participation of
teachers in the educational activities of their Higher
Education Institution (HEI).

The results on the issue of educational activities that
only the curator (academic adviser) should be engaged in
show the diversity of opinions on this issue: 28% of
respondents believe that only the curator should be
engaged in educational activities; 17% tend to agree with
the idea that the curator should be mainly engaged in
educational activities; 31% of respondents expressed a
negative attitude towards the exclusive role of the curator
in the educational process; 24% of the research participants
felt that the supervisor should not be alone in fostering, but
that this should be shared between different members of the
academic staff.

Students’ survey

Students were asked to take a short survey and choose
which qualities they value most in teachers. The result of
the survey among 320 students shows what personal
qualities students value in a modern teacher (Figure 2). The
data are represented by numbers that correspond to the
number of answers from the respondents.
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= Professionalism

= Friendliness

Accessibility and openness to communication = Pedagogical talent

= Empathy and understanding
= Interest in and passion for the subject
= Tolerance for different points of view

= Flexibility and adaptability

Fairness
= Ability to inspire and motivate

® Organized and clear at work

Figure 2. Personal qualities of a teacher
Source: compiled by the authors.

Professionalism is a teacher’s ability to possess
profound knowledge in his/her field, the ability to transfer
it to students and fulfil his/her duties at a high level.
Friendliness is a teaching style that creates a friendly
atmosphere in the classroom, promotes the establishment
of trusting relationships, and ensures comfortable
communication with the teacher. Accessibility and
openness to communication is the instructor’s willingness
to listen to students’ questions and concerns, to be available
for consultation and discussion outside of class time [9].
Pedagogical talent is a teacher’s ability to find an
individual approach to each student, use a variety of
teaching methods and create interesting teaching materials
[10]. Empathy and understanding — this is the instructor’s
ability to show empathy and understanding to the personal
problems and situations of students, which contributes to
the development of trust and emotional connection.
Fairness — the instructor should be fair and impartial in
evaluating students’ work, as well as in classroom
management and conflict resolution [11].

Interest and passion for the subject — the instructor’s
ability to share their enthusiasm and passion for their
subject, which can inspire students to learn [12]. Ability to
inspire and motivate — the lecturer should inspire students,
keep them interested in learning and motivate them to
excel. Tolerance for different points of view — the
instructor should respect the diversity of students’ opinions
and points of view, creating an open and tolerant
atmosphere in the classroom [13]. Organization and clarity
in work — the teacher should be well-organized, follow the
structure of the learning process and ensure clarity and
consistency in his’her work [14]. Flexibility and
adaptability — the instructor should be able to adapt his/her
approach to teaching depending on the individual needs
and characteristics of each student [15].

The results of the survey confirm that students largely
value the expertise and qualities that the instructor has to
offer. Professionalism, friendliness, and accessibility for
communication are key factors determining successful
interaction in the learning environment. The importance of
pedagogical talent and empathy is also highlighted,
indicating students’ desire to see the instructor not only as
an expert in their field, but also as an understanding and
supportive mentor. These results indicate the importance of
a harmonious combination of professional and
interpersonal skills in teaching.

Discussion

The analysis of the results of the questionnaire among the
teaching staff and students indicates a number of factors
affecting the process of education and training of students
in universities. Among the main problems that hinder the
effective formation of students’ personality and
professional skills are: insufficient methodological
support, low remuneration of teachers, excessive workload
and fatigue, negative attitude of students to the educational
process, the idea of transferring educational functions to
tutors.

In their study, D. Liston et al. [16] conducted a survey
among 350 students of 7 universities to determine the
leading personal qualities of teachers. Professionalism was
rated by 32% of respondents, benevolence — 16%,
openness and availability for communication — 13%,
tolerance — 11%, empathy — 9%, intelligence — 7%,
motivational skills — 5%, fairness — 4%, communication
skills — 2%, flexibility and adaptability — 1%. Comparing
the results of the survey in this study and of those results
provided by D. Liston et al., it can be noted that
professionalism,  friendliness, and openness to
communication turned out to be the key qualities valued by
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students in lecturers. The second survey revealed higher
scores for professionalism and friendliness and lower
scores for flexibility and adaptability compared to the
survey of Kyrgyz students. Further research could focus on
analysing the reasons for these differences and identifying
factors influencing students’ perceptions of teachers’
personality traits.

The study by Y. Liu et al. [17] was conducted among
300 teachers at 5 universities to determine their attitudes
towards the educational role. The results showed that 62%
of the teachers were of the opinion that it is necessary to
engage in the education of students, 22% were inclined to
confirm this role, 12% expressed doubts, and 4% had
difficulty in formulating an answer. The authors concluded
that the role of the lecturer is essential in the formation of
values and skills in students. Both studies address the role
of the teacher in shaping students not only as scholars but
also as individuals. In the first study of 320 students, 53%
expressed the view that the instructor’s educational role is
important, while the second study of 300 faculty members
found that 62% of them held the same view. In both cases,
the lecturers and students appreciated the importance of the
educational function of the lecturer in the university
environment. Thus, the results of both works confirm that
the social role of the lecturer includes not only the transfer
of knowledge, but also the formation of values and skills in
students. For further research it is possible to study the
specifics of educational institutions, possible differences in
approaches to education and assessment of the quality of
teaching work.

As a result of a survey conducted among 600 students,
J.A. Miranda and A.Y. Wahyudin [18], obtained the
following data regarding preferences in the style of
communication with teachers: 40% of students expressed a
preference for a democratic style, 18% preferred an
authoritarian approach, 22% preferred a liberal style, while
15% of students preferred a collegial communication style.
The remaining 5% of students chose other options or found
it difficult to answer. The findings allowed the authors to
better understand students’ expectations and preferences to
improve teaching methods and interactions in the learning
environment. Both surveys show that democratic
communication style is the most common among students,
although the percentages differ slightly between the two
surveys. However, general trends in communication style
preferences are confirmed by both surveys. Additional
research could include analysing the impact of the chosen
communication style on students’ academic performance,
motivation, learning efficiency, and assessing cultural
differences in communication preferences with instructors.

Researcher P. Sahu [19] devoted his article to the
effectiveness of online technologies in the teaching and
learning process. The results of a survey of 250 teachers
about the use of online educational technologies in their
classes showed the following: they use them — 72% of
respondents regularly implement them in the teaching
process, more likely yes than no — 15% expressed an
inclination to use such methods, more likely no than yes —
8% have doubts about the effectiveness of online
education, find it difficult to answer — 5% have difficulty
in determining their attitude to this issue. Both surveys aim
to investigate the use of different teaching methods among
teachers, however, the scope of the methods differs. The

first survey focuses on interactive methods in the
classroom, while the second focuses on online educational
technologies. The results of the first survey show that 61%
of teachers actively use interactive methods, while in the
second survey the percentage is higher at 72%. In both
surveys, approximately the same number of participants
(about 20%) expressed doubts about the effectiveness of
using these methods and also have difficulty in formulating
aresponse (7% and 5% respectively). However, the second
study shows a higher level of use of online technologies
among teachers than interactive methods, which may
indicate a growing interest in online education and its
wider application in the modern educational process.
Additional research directions may include analysing the
effectiveness and perceptions of teachers and students of
different educational methods in the context of modern
learning requirements.

In their article, M.A. Bowman et al. [20] describe the
factors influencing the effectiveness of teaching. 22% of
the surveyed teachers identified insufficient attention to the
individual needs of students as the main problem, 18% of
the study participants noted limited access to modern
educational literature as a factor hindering effective work,
14% pointed out insufficient integration of practical classes
into the teaching process, 28% identified high teaching
load and overload as a reason, 12% of teachers noted
insufficient student motivation as an obstacle, and 6%
expressed the opinion about the need for greater autonomy
in the choice of teaching methods. Comparing the two
surveys on factors hindering effectiveness in educating
students, the following can be noted. In the first survey
with 310 respondents, it was found that 15% of the teachers
do not have difficulties in educational work, while in the
second survey among 310 respondents it was found that
22% of the teachers believe that lack of attention to the
individual needs of students is the main problem. Also, in
the first survey, 28% of respondents noted insufficient
methodological support, while in the second study, this
figure was 18%. Similar trends can be seen in other factors
such as study load, student motivation and access to
academic literature. Additional areas of research may
include analysing the effectiveness of different methods of
working with individual student needs, studying the impact
of study load on the quality of education, and investigating
mechanisms for increasing student motivation in the
learning process.

J. Husu [21] devoted his article to the study of
university influence on the development of students’
professional skills. The results of his study showed: 38%
of respondents claim that their educational institution
significantly contributes to the development of
professional skills, 42% believe that this influence is
moderate, 15% note insignificant influence of the
university on their professional development, while 5%
have difficulty in determining the degree of this influence.
Both surveys look at the impact of university on students,
however, the former focuses on personality formation
while the latter focuses on professional skills’
development. Additional areas of research could include
analysing the impact of mentoring programmes, the
university’s cultural environment and students’ social
networks on their personal development and professional
preparation.
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During the discussion, evidence was presented that
supports the significant influence of the university on
students, both in the formation of their personality and in
the development of their professional skills. This indicates
the importance of the university environment and
underlines the need for further research in this area,
including analysing the factors that influence the
effectiveness of the educational process and the
development of students’ professional skills.

Conclusions

The purpose of the study was successfully realized, as the
results allowed identifying a number of topical problems
in the university educational process. The results of the
study show that there is a diversity of opinions among the
teaching staff regarding effective methods of students’
education and the reasons that hinder it.

The majority of teachers recognize the importance of
philosophical disciplines and ethics courses in the
formation of spiritual and moral qualities in students.
However, problems in the organization of educational
work caused by insufficient methodological support and
low remuneration have been revealed. Students, in turn,
highly appreciate the professionalism, friendliness, and
accessibility of teachers, as well as their pedagogical talent
and empathy. It is important to take these aspects into
account in order to create an effective educational
environment conducive to student development.
Discussions comparing the results obtained with similar
studies revealed similarities and differences in the factors
affecting students’ education, which allows for a deeper
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AHoTauis

AKTyanbHiCTh. B yMOBax NIBHIKO3MIHHHUX COIIIOKYJIBTYpPHHX Ta CKOHOMIYHMX yYMOB B KpaiHi BHBYCHHS MpoOIeM
BHUXOBaHHS CTYACHTCHKOI MOJIOAI € BAYKITMBHIM JIJISI PO3POOKH €(EKTHBHHUX CTPATETIH, IO CHPUSIOTH aAaITarlii MOJIOIi 10
Cy4YacHUX BUKJIHKIB.

Merta. MeToI0 [aHOTO IOCTI[KCHHS € BHSIBICHHS ()aKTOPiB BIUIMBY Ha BHXOBAHHS B OCBITHROMY CEpEIOBHIII
Kupruszcrany.

Mertonouiorisi. Y mponeci J0chifpkeHHs OyJ0 BHKOPHCTAaHO TaKi METOJAW: aHali3, IOPIBHAHHSI, Yy3arajlibHEHHs,
OIMMTYBaHHA.

Pe3yabraT. BoHU cripysuin KOMIUIEKCHOMY PO3YMIHHIO NMPOOJieM BUXOBaHHs, BU3HAYCHHIO OCHOBHMX TEHJCHIIH Ta
BUKIUKIB. Y XOIi JOCH/DKCHHS OyJ0 BH3HAYECHO, MO CyYacHi YHiBepcuTeTH KHpPrusctaHy CTHKAIOTBCS 3
PI3HOMaHITHUMH TIpOOJIEeMaMM y BHXOBaHHI CTyJIEHTIB. BusBieHo, mo mi mpoOneMH BIUIMBAIOTh Ha Pi3HI acleKTH
HaBYAIBHOI JISTIBHOCTI CTY/AEHTIB, BKIIOYAIOUM HEJOCTATHIO yBary JI0 €THKHM Ta MOPIbHHUX I[IHHOCTEH, BIZCYTHICTh
e(PEKTUBHOI CHCTEMH MI)KOCOOMCTICHUX BiJHOCHH MK BHKJIIaJla9aMU Ta CTYICHTAMH, a TaKOX HEIOCTATHIH PO3BHTOK
HAaBUYOK CAMOCTIHHOI pOOOTH Ta KpUTHYHOTO MUCIICHHS, III0 BIDIMBAE Ha iXHIO aIalTallil0 B CyCIIIbCTBI Ta MpodeciiiHe
3pocTaHHs. Y CTATTi MiAKPECTIOETHCA BAXKIIUBICTH POJIi OCOOUCTOCTI BUKIIaada B OCBITHROMY TpoIeci. Y MOCHTiKEeHHI
NPOaHATI30BaHO BIUIMB CYyYaCHHX TEXHOJIOTIH Ha METOAM HAaBYaHHS Ta BHXOBAHHS], HABEJCHO NPHKIAAU YCIIIIHHX
MPaKTHK Ta MiOXOAIB y HaBYaHHI CTYIEHTIB. [IOCHI/UKEHHS BH3HAYMIIO KITIOYOBI HAINPSIMKH IS BIOCKOHAJICHHS
OCBITHBOTO TIPOLIECY Ta €PEKTUBHOI MIATPHMKH CTYACHTIB. OTpuMaHi pe3ynbTaTH AEMOHCTPYIOTh CKIaJHICTh IPOOIEMHU
Ta I IKPECITIOI0Th HEOOX1THICTh CHCTEMHOTO MiIXOY A0 i1 BUPIIIEHHS.

BucnoBku. [IpakTHuHa HIHHICTH JOCHIIPKEHHS TOJISATAE Y CTBOPEHHI NIAIPYHTS IS PO3pOOKH €PEeKTUBHHUX CTpaTErii i
Iporpam, CIpsIMOBaHMX Ha BJIOCKOHAJIEHHS OCBITHBOTO Ipolecy Ta (OopMyBaHHS OCOOMCTICHUX SIKOCTEH, HEOOXITHUX

JUISL YCTIIIHOT alanTanii CTYAEHTIB 0 CyYacHUX COLIOKYJIBTYPHHUX 1 MPO(eCciiHNX BUKIIHKIB.

Kuro4oBi ci1oBa: 0CBITHE cepeZlOBHUIIIE; MOPabHI MIHHOCTI; HABYAIIbHA iSUTBHICTH; aJarTallis; BUKIaaaqi.
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